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Jobs boards stole the newspaper industry’s recruitment  

revenue. Paper CVs and resumes went out the window with 

vinyl. Now, if we’re to believe the hype, social media is about 

to disrupt everything again.

The disruptive potential of social recruiting is massive. But 

it’s also important to see through the hype. We reviewed 100 

top tech companies in the UK and the US to see how they’re 

using the Web and social media for recruitment. The results 

are not what we expected.

John Dennehy, CEO, Zartis.com

WHERE NEXT?
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Percentage of companies that use LinkedIn for recruitment

LinkedIn is by far the most popular social media network for recruitment. It’s hard to accurately say how 

many companies use it to search for candidates but 14% of UK companies and 25% of US companies are 

directly advertising on it.
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Percentage of companies that use Twitter for recruitment

9% of UK companies are using twitter to advertise vacancies. 23% of US companies are doing so. This may tie 

in with the fact that more US companies use Applicant Tracking Systems, which generally auto post to Twitter. 
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Number of companies using Facebook for recruitment

Despite its 750 million users, Facebook is the least used network for recruitment. Only 1 UK company lists 

jobs on Facebook. The US number is better, but still low at 4.
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Percentage of companies that advertise jobs on their own website

In the UK 61% of companies advertise jobs on their own website as against the US with 68%.
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Percentage of companies that use an applicant tracking system

Only 11% are using an applicant tracking system in the UK, or anything other than plain old fashioned email 

to receive applications. Little wonder that candidates complain about the applicant experience. In the US, 

use of applicant tracking systems is more than double at 23%.
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How we conducted the research

For UK companies we used the Sunday Times FastTrack 100 list.

For US companies we used the Red Herring top companies list. We selected every second company on the 

list to get to 100.

We then visited every site and analyzed their use of web and social media for recruitment.
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